
Hospice of Dubuque
Your community’s not-for-profit hospice

Serving families in Iowa, Illinois & Wisconsin

For more information contact:
Hospice of Dubuque

2255 JFK Road, Asbury Square
Dubuque, IA 52002

563-582-1220 www.hospiceofdubuque.org

Compassionate Care Since 1983

Now is the best time to learn more
about hospice care and to ask
questions about what to expect

Call 563-582-1220 and aHospice of Dubuque
team member will be available to help you
with any questions or concerns you may have
regarding hospice care.

“You cannot believe the difference
hospice made in my life. I don’t know
how long I’ll be around, but at least
the time left I’m living life. I’m living like
I’m living instead of living to die.”
Lynne W.

Who pays for hospice care?
• e Medicare Hospice Benefit program
• e Medicaid Hospice Benefit program
• Most private insurance plans
• If there is no insurance coverage, cost will be

determined by a sliding fee schedule that
complies with federal regulations

Hospice of Dubuque believes hospice care should
be available to all terminally ill persons, thus,
services are provided to any eligible individual.

Hospice of DubuqueMission
Providing compassionate care for the

terminally ill and their loved ones

2008 Brochure:Layout 1 9/18/2008 1:38 PM Page 1



Services include:
• Expertise in symptom and pain management

• Home care visits by registered nurses and
medical social workers

• Staff on call 24-hours a day, seven days a week

• Hospice aides to assist with personal needs

• Physician services for the medical direction of the
patient’s care, provided by either the patient’s personal
physician or the Hospice of Dubuque physician

• Volunteer services for caregiver respite and support

• Spiritual and other counseling for the patient
and family

• Physical, occupational, speech and music therapy

• Dietary counseling

• Bereavement services

• Prescription medications related to the
terminal diagnosis

• Medical supplies and equipment (e.g., wheelchair,
hospital bed, oxygen) which are medically necessary
for the management of the terminal illness

“The care was excellent.
Hospice of Dubuque treated
my father like he was
their father.” Suzanne F.

“Hospice respected my wishes and always

encourag
ed my input. The staff was

always considera
te and efficient

. I realize

the importance of the services
and

appreciat
e the opportunity of a person to be

allowed to die with dignity while the family

is prepared
mentally for the passing

of a loved one.” Cathy S.

Who can refer a patient to
Hospice of Dubuque?
Anyone can make a hospice referral, including physicians,
family, friends or the patient. Once contacted, an
informational visit is scheduled with the patient and family
to explain the services. If an admission is desired, a nurse
and social worker will make a visit at a convenient time.

What are Hospice of Dubuque’s
admission criteria?

e patient:
• is terminally ill as determined by the

primary care physician
• resides in Hospice of Dubuque's

tri-state service area
• has a primary caregiver, or there is a plan

for a primary caregiving system

e patient and family:
• choose comfort care
• desire hospice services

When is it time to call Hospice of Dubuque?
It is time to seek hospice services when a decision is made
by the patient and family to pursue comfort care. It is
appropriate at any time during a life-limiting illness to
discuss all options, including hospice care. Hospice of
Dubuque encourages admittance early in the course of the
terminal illness.e hospice program is beneficial to both
the patient and the family.

Some health changes that are easily recognized:
• Visible unintentional weight loss
• Eating only a few bites of food at each meal

or eating well at breakfast and poorly at
dinner and supper

• Short of breath when trying to talk or just
sitting still

• Swelling of feet and legs that is not relieved
with fluid pills

• Dressing, bathing and eating become more difficult
• Changing from using a walker to using a wheelchair
• Infections that reoccur, such as infections of the

lungs and bladder
• Frequent trips to the hospital
• Calling the doctor’s office often between regularly

scheduled visits
• Unable to go without oxygen for more than

a few moments
• Pain not relieved when using pain medication as

often as allowed
• Deciding to stop curative treatment for a condition,

but wanting to stay comfortable

Hospice of Dubuque, a not-for-profit organization, has
been serving the tri-state area since 1983 and continues to
provide exceptional care. Hospice of Dubuque exists solely
to fulfill its mission of providing compassionate care for the
terminally ill and their loved ones. All patient care decisions
are guided by this mission. Regardless of diagnosis,
residence or insurance, all desiring hospice services and
meeting the admission criteria will receive the care to which
they are entitled.
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