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The hospice toolkit
Lavonne Noel, Executive Director

Van’s Annual Fall Wine Tasting will be held Wednesday, November 2, from 5:30—8 pm, at 
Timmerman’s Supper Club. Tickets are $20 in advance and $25 at the door, with all ticket sale 
proceeds benefiting Hospice of Dubuque and the July 3 Fireworks and Air Show by the Jaycees and 
Radio Dubuque. The evening will include a free commemorative wine glass, hors’d oeuvres and 
an opportunity to sample over 100 wines, 20+ single malt scotches and bourbons. Many vendors 
will be available to describe the history and style of the wines. Tickets are available at Van’s Liquor 
Store, Hospice of Dubuque and Timmerman’s. For more information, call Van’s Liquor Store at 
815.747.3631 or email Jeff at jjansen@vansliquor.com. 

Van’s Fall Wine Tasting

Over the past decade, there has been increased utilization of hospice services by patients with terminal illnesses 
other than cancer. Ten years ago, over half of hospice patients had some form of cancer as their primary diagnosis. 
Nationally, that has now decreased to less than one out of three hospice patients. This reflects the fact that less than 
25% of all deaths are due to cancer. As hospice utilization has increased over the past 10 years, the distribution 
of primary hospice diagnoses has increasingly reflected the incidence of diagnoses in the community at large. 
The most common cause of death in the United States is cardiovascular disease, so it is not surprising that there 
has been an increase in the number of hospice patients with cardiovascular diagnoses. One of the most common 
cardiovascular diseases leading to hospice care is congestive heart failure.

The prevalence of congestive heart failure is increasing in the United States. One reason is that 
more people are surviving to an older age with chronic conditions like hypertension, coronary 
artery disease and diabetes that put them at risk for heart failure. Advances in treatments for heart 
failure and other cardiac problems that lead to heart failure have also allowed people to live longer 
with the disease. Thanks to these advances, some patients live for many years with excellent 
quality of life.

However despite optimal therapy, some patients with advanced heart failure experience worsening 
of their symptoms which may include shortness of breath with minimal activity or even at rest. The 
severity of these symptoms may mean that the patient needs assistance with everyday activities such 
as dressing and bathing. He or she may also experience repeated hospitalizations for exacerbations 
of the congestive heart failure.

For a person in this situation, repeated hospitalizations for these symptoms may become more of a burden than a benefit. The patient’s 
primary goal of care may change from wanting to prolong his or her life to wanting to maximize quality of life. This patient may choose 
to manage symptoms at home rather than in the hospital at which time hospice may be an option for care.

Congestive heart failure
Dr. Brian Sullivan, Co-Medical Director

Debbie Horch of Positive Creations has created a beautiful card for the 
upcoming holiday season entitled Port of Dubuque. The package of eight 
blank cards sells for $8 with proceeds benefiting Hospice of Dubuque. 
If you plan to buy cards for the upcoming holiday season, or would like 
to keep some on hand for other occasions, these beautiful cards may be 
purchased at our office.

“Less than 25% of 
all deaths are 
due to cancer”

Plan now to attend BestFest 2012 on Thursday, March 22, at the Grand River Center. Voting will take place 
throughout the month of January. Remember—your favorites can’t win if you don’t vote! More information 
will be available in the Winter 2012 Newsletter. If you are interested in helping count votes for BestFest in 
January, call Linda or Tiffany at 563.582.1220 or email community_relations@hospiceofdubuque.org.  

BestFest 2012

The members of the Hospice of Dubuque 
Interdisciplinary Team bring many tools 
as they enter clients’ homes to provide 
end-of-life care. First and foremost, these 
exceptional clinicians bring their hearts 
and minds so they can deliver the most 
compassionate, skillful care possible. 
These intangible tools are at the center 
of the Hospice of Dubuque mission of 
providing compassionate care for the 
terminally ill and their loved ones. Through 
expertise in the management of pain and 

other symptoms, the patient’s physical comfort is addressed. And through Hospice of 
Dubuque’s compassionate presence, the spiritual, social and emotional needs of patients 
and those closest to them are also addressed. Yes, the heart and mind of a hospice worker 
are powerful tools indeed.

The more tangible tools that Hospice of Dubuque brings into clients’ homes include 
prescription medications, medical supplies and medical equipment such as oxygen, a 
hospital bed or a commode. These tools remain in the home to provide comfort and safety 
for the patient and to serve as assistive devices for the caregivers. Other tools accompany 
the Hospice of Dubuque clinicians on their visits.  A nurse might carry a stethoscope, blood 
pressure cuff and medication conversion chart. A social worker may bring information on 
advance directives or reading materials for caregivers. The hospice aide might bring a 
favorite lotion so her patient can enjoy some soothing touch. The spiritual care coordinator 
might bring calming pictures to share with a dementia patient or a special prayer for an 
anxious caregiver. Each hospice clinician carries a toolkit, specific to his or her discipline, 
so the most effective, responsive care can be provided at the bedside.

Soon, the Hospice of Dubuque staff will be adding laptops to their hospice toolkits. When 
receiving healthcare services, people have become accustomed to, and in many cases, have 
come to expect, that their care practitioner will utilize a computer to access their medical 
record and enter updated information. In contrast to a traditional paper medical record, 
an electronic format provides increased efficiency and portability in the maintenance and 
exchange of health information. The members of the Hospice of Dubuque team are looking 
forward to having electronic access to each client’s complete, current medical record while 

providing care in the client’s place of residence. Conversion from paper to electronic medical records also provides Hospice of Dubuque 
with a less labor-intensive means for collecting the necessary information to meet growing regulatory demands.

The addition of laptops to many of the hospice clinician’s toolkits will be completed this fall. As the Hospice of Dubuque staff enters 
this new era of medical documentation, they will continue to utilize all the items in their toolkits to bring comfort and dignity to dying 
individuals, and to provide support to caregivers and family members.  As in the past, each clinician will bring into the client’s home a 
toolkit of intangible and tangible assets—his or her heart and mind, medical equipment, various supplies and the latest addition to the 
toolkit, a laptop computer—with the focus continuing to be providing the most responsive, compassionate care possible. 

Thank you to the Dubuque Racing Association/Mystique Casino and the Hospice of Dubuque Foundation for the grant funding that 
made these technological upgrades possible.

Throughout the month of November, Big Apple Bagels will be supporting Hospice of Dubuque by 
contributing 20% of their profit on Monday mornings from 7—9 am. Stop in for a bagel and cup of 
coffee! Big Apple Bagels was the proud recipient for “Best Bagel” at BestFest 2011.

Big Apple Bagels




