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Volunteer week
April 21-27

Hospice of Dubuque Medical Directors, Mark Hermann, MD, and Brian Sullivan, MD, have 
earned Board Certification in Hospice & Palliative Medicine from the American Board of 
Internal Medicine.  

This certification is awarded following successful 
completion of a comprehensive examination that 
measures the knowledge, skills and attitudes essential 
for the practice of excellent hospice and palliative 
medicine.  Additionally, the physician must consistently 
demonstrate the highest standards of patient care in this 
subspecialty, as well as dedication to the advancement 
of hospice and palliative care.

Dr. Mark Hermann practices oncology at Dubuque 
Internal Medicine and Dr. Brian Sullivan practices 
internal medicine at Medical Associates Clinic, both 
in Dubuque. Dr. Hermann and Dr. Sullivan share the 
role of Hospice of Dubuque Medical Director, joining 
the Hospice of Dubuque Interdisciplinary Care Team in 
2006 and 2007, respectively.

As Hospice of Dubuque marks 30 years of compassionate 
care, the Board of Directors, Staff and Volunteers invite 
the community to the annual Tree of Life Memorial 
Service and Lighting Ceremony. This year’s service will 
be held Tuesday, May 21, at 7:30 pm in Washington 
Park. Throughout the years, it is the tears and tender 
remembrances of loved ones that help nurture the Hospice 
of Dubuque Tree of Life. Join us as we draw comfort 
from our shared presence through music, reflections and 
memories. The tree display itself, decorated with lights 
representing each person honored or remembered, will 
remain lit through Memorial Day.

You are invited to remember someone with a light on 
the tree display by sending a tax-deductible gift of any 
amount, along with the name of your loved one, to Hospice 
of Dubuque. The name of your remembered one will be 
printed in the Tree of Life program if the gift is received 
by Friday, May 17. All donations are used to continue the 
mission of providing compassionate care for the terminally 
ill and their loved ones in the tri-state area. 

Due to limited seating, please bring a lawn chair. In the event of rain, the service will be held in 
the Knights of Columbus Building, 781 Locust Street. 

We thank Behr’s Funeral Home for their continuing support by sponsoring the advertising of the 
Tree of Life Memorial Service.

Medical Directors receive certification
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2013 — A year to celebrate 
Lavonne Noel, Executive Director

In 1983, Hospice of Dubuque began serving the tri-states with a mission of providing compassionate 
care for the terminally ill and their loved ones. The initiation of hospice services followed two 
years of planning by a small group of volunteers who worked tirelessly to establish Hospice 
of Dubuque as a community-based, nonprofit organization. These volunteers also successfully 
communicated the hospice philosophy of care to the public, which was no small task. At that 
time, the term “hospice” was virtually unknown in the community and there was some concern 
as to what care of the dying actually meant. Yet, through this group’s passionate efforts, the tri-
state community welcomed this new concept of care and embraced Hospice of Dubuque. In May, 
1983, Hospice of Dubuque began providing care to its first patients and families. Finally, the long 
anticipated mission was implemented and care from Hospice of Dubuque became a reality.

Throughout the past 30 years, the staff and volunteers have been privileged to journey with 
thousands of tri-state residents, bringing compassion and comfort to those living with end-stage 
illness. While the array of services offered by Hospice of Dubuque has evolved and the service 

area has expanded in response to community need, the organization’s mission has been and continues to be the focus of all organizational 
and patient care decisions. Furthermore, the care established by that original group of impassioned volunteers has been the standard ever 
since. Our tri-state community is indebted to those original volunteers, who 30 years ago, brought the hospice philosophy to fruition, 
thus enabling tri-state terminally ill individuals to live as fully and comfortably as possible and die at home, with dignity and surrounded 
by their loved ones. 

Throughout 2013, please join Hospice of Dubuque in celebrating 30 years of caring to the tri-states. Please share your hospice stories 
to friends, neighbors and coworkers so when they or a loved one face incurable illness, they will know where to turn. And remember, 
to receive the same care that the tri-state community has associated with the word “hospice” for three decades, please continue to ask 
for Hospice of Dubuque by name. 

BestFest 2013

Bud Bus

Hospice of Dubuque Philosophy
Hospice affirms life and recognizes dying as a part of the 
process of living.  Hospice exists to provide support and 

care for persons in the last phases of an incurable disease 
so they may live as fully and comfortably as possible.  

Hospice neither hastens nor postpones death.  Hospice 
exists in the hope and belief that through appropriate care 
and the promotion of a caring community sensitive to their 

needs, patients and families will be helped during the 
processes of dying and grieving.

BestFest 2013 was held March 21 at the Grand River Center. We thank the record 
number of winning businesses that attended and showcased samples of the tri-state’s 
“best” as well as those providing raffle prizes. A big thank you to the community for 
supporting BestFest. Tickets to BestFest sold out in February!

Hospice of Dubuque is honored to be part of BestFest and to receive the proceeds from 
the event. We appreciate the many volunteers that donate their time counting ballots and 
working the event. As always, it was a pleasure to work with the BestFest Committee: 
Bill Beutin, Greg Birkett and Cathy Fisher, The Dubuque Advertiser; Steve Bruxford, 
Radio Dubuque; Jennifer Hanniford, Dupaco Community Credit Union; Shannon 
Singsank, OnMedia and Carole Carroll, volunteer and friend of Hospice of Dubuque.

Gold Sponsors: Budweiser/7G Distributing, Coca-Cola, Diamond Jo Casino, Dupaco 
Community Credit Union, Grand River Center, John Deere Dubuque Works, OnMedia, 
Radio Dubuque and The Dubuque Advertiser

Silver Sponsors: AY McDonald Foundation, Conlon Construction and Finley Hospital

Bronze Sponsors: Biechler Electric, Enterprise Fleet Management, Mercy Medical 
Center, Midwest Business Products, Sedona Staffing Services and Straka Johnson 
Architects, P.C.

Gary Hancock was the lucky and generous winner of the Bud Bus to BestFest by placing the highest online bid. The Hancock family 
and friends received a ride to and from BestFest via the Bud Bus and 12 tickets into the event. The Bud Bus was provided and hosted 
by Budweiser/7G Distributing. Additional prizes in the package were donated by Dupaco Community Credit Union, Coca-Cola, Grand 
Harbor Resort, Miracle Car Wash, The National Mississippi River Museum & Aquarium and Mindframe Theatre. Thank you to major 
sponsor, Budweiser/7G Distributing, Gary Hancock and all who placed bids and supported this fun addition to BestFest!

Spring Bereavement Groups are currently being held and 
more sessions will be available in the fall.

If you are interested in an 
upcoming Bereavement 
Support Group or would like 
more information, contact 
Jessica, Bereavement 
Coordinator, at 563.582.1220.

To view a video of BestFest, please visit our YouTube page or like us on Facebook.

Community Relations recognized for ADDY Award
Each year, the American Advertising Federation of Dubuque hosts the ADDY competition for the 
greater Dubuque area. The ADDY awards recognize creative excellence in promotional media. For 
the 2012 competition, Hospice of Dubuque submitted for consideration its original video, Letting Go.

At the awards ceremony on February 22, Hospice of Dubuque was presented with the Silver ADDY 
Award in the public service category. We gratefully acknowledge Mary Kate Bristow who performed 
the song, Letting Go, which is an original compostition by Mary Kate and Robert Dunn. We also 
acknowledge the many hospice patients, family members, volunteers and staff whose photographs 
brought this video to life. Their images tell the story of loving and letting go. To view the award-
winning video, please visit  our website.

Bereavement support groups
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Planning for the Custom Rider’s Inc., Tour de Dubuque 
has begun! This year’s ride will be Saturday, August 24, 
beginning at the Dubuque Driving Range and traveling 
through the scenic countryside of Dubuque County. All 
motorcycles, bicycles and cars are invited to join in the 
ride. Motorcycles and cars will follow a 100-mile round 
trip, with stops at Noonan’s North in Holy Cross, Dirty 
Ernie’s in Farley, The Bent Rim in Cascade, Trackside in 
Peosta and ending at Summer’s Last Blast in downtown 
Dubuque. Bicycles will travel 21 miles (one way), 
meeting up with the motorcycles and cars in Farley.

Start collecting pledges now using the sheet on page 10 of 
this newsletter or at www.hospiceofdubuque.org. Prizes 
will be awarded for the highest total pledges. There is a 
$10 registration fee for each driver and passenger who 
has not collected $50 in pledges. All donations support 
compassionate hospice care for patients and families in 
the tri-state area. In the 15 years of Tour de Dubuque, 
and through the efforts of Custom Riders, Inc., the 
Dubuque Bicycle Club and area car enthusiasts, Hospice 
of Dubuque has received over $120,000.

Whether you have been personally touched by hospice or would just like to be part of this enjoyable 
ride, please join us August 24. Cumulus is the proud media sponsor for Tour de Dubuque.

If you gathered recipes for Hospice of Dubuque’s 30th 
anniversary cookbook, you probably paged through old, 
well-used cookbooks with covers torn and missing pages. 
You may have noticed the smudged pages of favorite recipes 
titled “Dad’s Favorite Cookies” or “Grandma’s Lemon Bars” 
and reminisced about the special occasions when everyone 
enjoyed each recipe. Without a doubt you remembered the 
people that shared those recipes. Did you share the story 
of the bread dough rising up and spilling over the edge of 
Grandma’s big bread bowl? Did your eyes fill with tears when 
you found the recipe for your husband’s favorite muffins or 
grandchildren’s favorite Christmas cookies?

There seems to be a strong connection between old family 
recipes and the people we hold dear to our hearts. They 
are both a part of who we are and where we’ve been. The 
Hospice of Dubuque staff also feel a strong connection to the 
families and patients of the tri-state area that we have had the 
privilege to serve over the past 30 years. They, too, are a part 
of who we are and where we’ve been.

The cookbooks have arrived. We know you will feel the 
comfort and presence of loved ones as you prepare and enjoy 
these treasured recipes with your family.

Comfort Foods

We encourage you to stop 
at our office to purchase 

a copy of Comfort 
Foods for yourself. With 
over 350 recipes, and 
a bargain price of $15, 
it’s a blend of favorite 
recipes and priceless 

memories of the people 
that have touched our 
lives in special ways.

“Big Duffer” Hospice
Golf Outing

Saturday, July 27
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