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Healing Grief Through Grace
by The Rev. Sue Wintz, MDiv, BCC

Congratulations to the following Hospice of Dubuque employees, who recently transitioned 
to new roles within the organization:

• Bonnie Hancock, RN, BS, joined Hospice of Dubuque in 1998 as a Hospice Nurse.  
For the past 15 years, Bonnie served as the organization’s Patient Care Director and she 
recently moved to the part-time position of Clinical Support Specialist.  We thank Bonnie 
for her many years of dedicated service and look forward to continuing to benefit from 
her expertise.

• Katy Morrow, RN, BSN, recently assumed the role of Patient Care Director. Katy joined 
the staff in 1996 and has served the organization in a number of roles including Hospice 
Nurse, Intake Nurse, Nursing Home Coordinator, QAPI Coordinator, Admissions 
Director and Nursing Services Director. 

• Renee Frith, RN, BSN, has been with Hospice of Dubuque since 1998 and is now 
serving in the role of Senior Nursing Services Director.  Renee’s previous organizational 
assignments included Hospice Nurse, Intake Nurse and Nursing Services Director. 

• Rose Guler-Ludowitz, RN, and Amy Koeller, RN, BSN, moved to the Nursing Services 
Directors positions previously held by Katy Morrow and Renee Frith. Rose started at 
Hospice of Dubuque in 2001 and Amy in 2003. We also extend congratulations to Amy 
for recently completing her Bachelor of Science degree in nursing.   

• Karen Hayes was joined in the Hospice of Dubuque Intake Department by Amy 
McDonnell and Megan Schmitt. All serve in the role of Intake Nurse, and combined, 
these three have 24 years of hospice experience and 40 years of nursing experience. 
Karen, Amy and Megan are usually the first contact for families and healthcare providers 
to explore hospice services.

• Lisa Patterson, MSW, is now Hospice of Dubuque’s Compliance Specialist. Lisa worked 
with Hospice of Dubuque clients in the role of Clinical Social Worker for 15 years before 
assuming this new role.

We wish all of these individuals well as they continue to serve the Hospice of Dubuque 
mission through their new responsibilities.

Winter 2017 Grief Support GroupsA change in roles

The thought of describing one’s journey of grief as “grace” seems unsettling, if not impossible. Grace, after all, is typically defined as 
elegance or beauty of form, manner, motion or action—or in many religious traditions as mercy, clemency or pardon. How can either of these 
definitions apply when we feel as though we are in a deep, dark hole whether our grief is new or we’re experiencing a “grief burst” at a later 
place in our journey? And if our grief was caused by another person, are we really expected to offer mercy or forgiveness?

There are those who would say yes to those traditional definitions of grace, but in my experience they are typically persons who have not 
faced grief that tears their world apart. Most importantly, they haven’t lived through your grief. Everyone’s experience of grief is individual, 
unique, and deserves to be honored and respected.

Grief asks so much of us; it changes our world from the way we once knew it, and it changes us from the person we were “before.” We have 
to learn a new way of living in the world, choosing how we are going to take those first and then continuing steps that will last for the rest of 
our lives. We also need to reimagine our relationship with the person we loved who has died. The relationship doesn’t end; it changes. We 
no longer see and hold that person in our lives, but we always hold him or her in our hearts, our memories, and our spirits. 

I can say this from experience, as our beautiful daughter was killed by an adult speeding red light runner 
in 2003 during her senior year in high school. Our lives were shattered, and our beliefs about the world 
and the Divine were tested beyond words.

But whether we are religious, spiritual, have existential beliefs, or no formal belief system at all, the 
challenges are the same because we are all connected wherever and however we search to find meaning. 
How do we make sense of our grief? How do we move through it? Will we ever find happiness, purpose, 
and joy again? Can we regain our balance?

As we know, grief is not a quick process: it can be one step forward and then a slide, not just a couple 
of steps, backwards. We can find joy in a moment, and in the next feel overwhelming sadness knowing 
that we can’t share that joy with the person who we long to have beside us. Yet one thing I have learned 

in the years since our daughter’s death is that the journey does become softer.  The painful moments—the grief bursts—still come, but they 
are clothed in loving remembrance and, yes, even grace.

You see, there is another meaning for grace—one that can become not just a lifeline for us when we are grieving, but a tool for hope and 
healing in our journey. Grace also means to favor or to honor. What better thing for us to do than to carve out space in our grief to honor the 
person we loved?

I long for our daughter every day. I wonder what she would be like; she was planning to be a teacher of developmentally delayed preschoolers 
and looked forward to being a mother someday. She loved life and was one of the kindest people I’ve ever known in how she cared for the 
people, animals and world around her.

I’ve chosen to include grace in my grief journey, which admittedly wasn’t easy at first. I honor the lessons my daughter taught me from the 
time she was born (yes, even during those difficult adolescent years). Memories come back to me, and there is laughter amidst the tears. 
Random acts of kindness I do for others in her honor bring moments of joy. I am grateful that I was her mother; that she was, continues as, 
and will always be a part of our family. Most of all, I am grateful for her love and the grace she has encouraged me to embrace.

In your grief, as you redefine yourself and your world, invite your sadness to lead you forward one moment, one minute, one step at a time. 
And along the way, invite and practice grace as a way to honor and continue your relationship with the one you hold and love in your heart.

The Rev. Sue Wintz, MDiv, BCC, of Mesa, Ariz., is HealthCare Chaplaincy Network’s director of  
professional and community education, and the managing editor of its professional journal, PlainViews®. 

Reprinted with permission from the Fall 2016/Winter 2017 issue of Caring for the Human Spirit magazine, a publication of 
HealthCare Chaplaincy Network. For more information and a free subscription, visit www.healthcarechaplaincy.org/magazine. 

Hospice of Dubuque will be offering two bereavement support groups, open to any tri-state area resident. 
Group dates and times are currently being scheduled. There is no requirement to have had a previous 
connection with Hospice of Dubuque. Group size is limited so pre-registration is required. Please contact 
the hospice office at 563.582.1220 for more information. It is suggested that participants wait at least 
three months after a loss before attending. 

Meetings will be held at the Hospice of Dubuque office in the Theisen Education Center, 1670 JFK Road. 
The sessions are meant to be both educational and emotionally supportive. Although there is no fee for 
the group, a contribution to defray the cost of materials is appreciated.

“I do not at all 
understand the mystery 
of grace—only that it 
meets us where we are 
but does not leave us 
where it found us.”

- Author Anne Lamott
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