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Life in the tri-states changed dramatically in mid-
March. Overnight, children were home from school, 
businesses were closed, and people became isolated 
in their homes. Suddenly, life was no longer the same. 
Amid all these changes, one constant has been Hospice 
of Dubuque. 

In spite of COVID-19, Hospice of Dubuque continues 
to provide care to tri-state individuals in the final 
stage of life and offer support to their loved ones and 
caregivers. While Hospice of Dubuque’s staff has 
continued to adjust how care is provided by adapting to 
environments, circumstances, and individual requests, 
care has continued uninterrupted. We have become 
masters of creativity. Some visits have been and will 
continue to be conducted virtually using iPhones, 
iPads, or computers. Some visits have occurred from 
the window or front door. Many visits have taken place 
with hospice staff dressed in full personal protective 
equipment (PPE). Even with face masks and face 
shields, expertise in symptom management, caregiver 
education, emotional support, and, yes, even a warm 
smile can be shared. 

We, at Hospice of Dubuque, appreciate the clinics and 
hospitals, emergency services personnel, and city and 
county leadership that have come together to address 
COVID-19 in a proactive and collaborative manner. 
We appreciate our healthcare partners in tri-state long-
term care and assisted living facilities that continue to 
work with us under unprecedented conditions to ensure 
Hospice of Dubuque’s end-of-life care is available 
to their residents. We also appreciate the generous 
businesses, organizations, and individuals that have 
provided PPE and other supplies for our staff. 

Finally, the Hospice of Dubuque staff is grateful to the 
patients and families, who continue to welcome our 
services in their time of need. Our mission continues 
day in and day out, pandemic or not. We could not do 
it without all of you. Thank you tri-state community!

And Hospice Care Goes On

Hospice Nurse, Melissa, and 
Social Worker, Angelia, 

wish their patient a 
Happy 50th Anniversary! 

Hospice staff coordinated 
a parade route and 

socially-distanced flash mob. 
To see the dance, visit our 

Facebook page.

Music Therapist, Suzanne, visits 
a patient from the window. 
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